Fast and easy All \

- O - Administrata Tatimore e Kosovés
& - ‘\ Poreska Administracija Kosova
Cﬂmmu mﬂatlﬂn WIth lnformat‘o Tax Administration of Kosovo

the Tax Administration in one
place!

enable:

m Unique services for all taxpayers;

® Easy and simple access in tax information;

= Voluntary and timely compliance of tax
liabilities; ATTENTION |

= Decreasing the need for meeting with . _ o "
officials as well as visits in Tax Information/calls for irregularities, such as: not

Administration’s offices; |ssg|r.1g fnscal rec§|pt, exerCIsn?g unregistered

activity, fiscal evasion, unprofessional behaves of

= Interactive communication, etc. tax official, bribery, corruption etc. you may
" 2

submit on telephone number

¢, 0800-80-800
Treatment of taxpayers or in electronic mail

. N . \_ Standalidet Pliofesionale@aitlislssiole; )
and confidentiality
of information

TAK guarantee the taxpayers that all of their
issues and information will be reviewed
independently and impartially as well as under
full confidentiality, as it is foreseen on the Law on Tel: 038 222 165

Tax Administration and Procedure Email: Qendra.Thirrjeve@atk-kS.Org
Web: www.atk-ks.org

O Contact
KA

03.8§22251165




e
THE CALL CENTER Access to services™ -« Why the Call Center may

contact you?

Qendra.Thirrjeve@atk-ks.org

s Outstanding tax debts,

Communication through Why you may contact the u Libilities to submit tax declarations and
the ca" center ca" center? m Qtherissues for taxes.

The telephone line

Inthe Call Center you may ask questions on:

@3 222 1@5 m Business Registration; Qu a I i ta t ive s t a n d a r d s

m Business de-registration;

= Tax declaration;
is for the Call Center in TAK, through which the a Value Added Tax; In order to offer and control the quality o
taxpayers can get responses for their questions of j l
general nature about taxes. Also through this
line, TAK will contact the taxpayers that did not = Corporate Income Tax;
fulfill their tax liabilities. u Tax payments;

m Personal Income Tax;

registered

m Fiscal Cash Register;
= Appeals;
m Enforced Collection;

“Wi@% ﬁh@ C@M C@Z@ﬁ@ff’ m Reporting purchases over 500€;
lifolnidtiondndiassistanee = Other tax issues.
Voiihiestapayerssisonly

w aplone cullla
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