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Every taxpayer has the right to be informed, assisted and heard in a timely manner in
order to meet tax obligations.

Persons conducting economic activity in Kosovo, based on Kosovo Tax Legislation, are obliged to
register, keep documentation, declare and pay taxes.

Requirements for ful lling tax obligations are:
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REGISTRATION
DOCUMENTATION
DECLARATION

PAYMENT
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OBLIGATION TO REGISTER

If you carry out any an economic activity, you must first register at the Kosovo Business
Registration Agency (KBRA) and obtain theUnique Identification Number (UIN).

You can apply at any KBRA municipal centre
('One-Stop-Shop' Centre) and you must fill out 6
a registration form, which you can obtain in
two ways:
» Download it from the official KBRA website A
www.arbk.rks-gov.net, or RBK
B - CERTEIKATEEREGNSTRIMIT
» Receive it in any ‘One-Stop-Shop’ centre. TR TRACU

810

Matini Broj / Unique identification Numer

Depending on the activity, you can register as: e

Emri biznest / Naziv blznisa [ Name of busine

Individual Business I.B.
BIZNESI | JUAI

General Partnership G.P. e reata  Trpovithe e, Copapestia saom
Limited Partnership L.P.
Limited Liability Company L.L.C.
Joint Stock Company J.S.C.
Foreign company - ‘Branch in Kosovo' K.B.
Representative Office of a Foreign

) T R.O.K. _— ey e
Business Organization in Kosovo Dota/ Date / Gstun - >
Socially Owned Enterprise S.O.E.

Ne. ser. [ Ser. b [ Ser. No. 10020873

Publicly owned enterprise P.O.E. ) ) )

- - Certi cate of Registration
Agricultural Cooperative A.C.

The Unique Business ldentification Number is a nine-digit number beginning with the first two
digits 81xxxxxxx and is valid for any purpose provided by law. Once you obtain this number in
the KBRA, you are also registered in the Tax Administration of Kosovo (TAK).
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Natural persons
that are required
to declare and pay tax,
when the employer
is not required

Foreign contractors
financed by
international institutions

and not carrying out to withhold
activities other the tax...
than the
respective project...
Non-
Governmental

Organizations ...

Lessors
(individuals),
that do not have
leasing as Budgetary
an activity ... Organizations...

To register as a taxpayer at TAK, you must rst
Il in the Application for Fiscal Number,
which you can obtain in two ways:

e Download from TAK website www.atk-ks.org,
or

e Get it at each Regional Taxpayer Service Of ce.

The Fiscal Number is an 8-digit number, plus 1
veri cation digit issued to the taxpayer by TAK,
identifying them for tax purposes, through which
the taxpayer ful Is tax obligations to the TAK.

If you are a Non-Governmental
Organization (NGO),you should register
with the NGO Department of the
relevant Ministry, where you will be
provided with a Registration Certificate,
which contains the NGO registration
number and the Fiscal Number
generated and sent electronically

by TAK.

0
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g

¢

¢ REPUBLIKA £ KOSOVES ~ REPUBLIKA KOSOVA = REPUBLIC OF KOSOVO
g QEVERIA £ KOSOVES ~ VLADA KOSOVA ~ GOVERNMENT OF KOSOVO
g

¢

¢

¢

MINISTRIA £ FINANCAVE ~ MINISTARSTVO ZA FINANSDE ~ MINISTRY OF FINANCE
ADMINISTRATA TATIMORE E KOSOVES - PORESKA ADMINISTRACIA KOSOVA - TAX ADMINISTRATION OF KOSOVO

CERTIFIKATA E NUMRIT FISKAL
| CERTIFIKAT FISKALNOG BROJA
FISCAL NUMBER CERTIFICATE

DATAE LESHMIT
DATUM IZDAVANIA! I
ISSUANGE DATE: e b
[
I

JLAE PERSONIT PERGIEGIES:
/ORNOG LICA:

aov
s AP OF RESPONSIBLE PERSON:

NUMRI| DOKUMENTIT:
BR0s .

b DOCUMENT NUMBER

Fiscal Number Certi cate
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REGISTRATION OF THE FISCAL REPRESENTATIVE IN THE NAME
OF A NON-RESIDENT PERSON
If you are a non-resident person and do not establish a Permanent Unit in Kosovo, before

starting any economic activity in the Republic of Kosovo, you must appoint a Fiscal Representative,
who must register with TAK within ve (5) days after being appointed.

The Fiscal Representative:

« Is not required to register with the KBRA, but must obtain a Fiscal Certi cate at the TAK
main of ce i.e. at the Taxpayer Registration Division;

* Must be a Kosovo resident, who may be a natural or legal person and is responsible

to perform tax obligations on behalf of the non-resident person.

If you conduct economic activity and are not registered and provided with a Unique Identification

Number, TAK will generate a Fiscal Number and apply an administrative penalty prescribed by law.
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CHANGING BUSINESS INFORMATION

Updating registration data is important in order for TAK to communicate quickly and accurately
with you. If you make any changes to your business registration information, you are required to
notify the TAK thereof.

TAXPAYER DEREGISTRATION

If you are not carrying out or do not want to conduct economic activity any longer, you are
required to deregister. The request for deregistration must be submitted to the relevant

TAK Regional Taxpayer Service and Education Of ce. Within sixty (60) days, TAK will review
your request for deregistration and if you meet all the requirements provided by law, you will be
provided with a Tax Certi cate, with the reasoning 'Business Deregistration'. The Tax Certi cate
must be sent to the KBRA within 10 days, where the business will be deregistered.
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TAK has the right to deregister from its active register any taxpayer, when it is proven that they,
for any reason, have not conducted any activity in the last scal year. In this case, you are placed
in a special register as an inactive taxpayer and TAK noti es KBRA. Regarding taxpayers published

as inactive, TAK will not recognize expense transactions, including VAT crediting if applied in
relation to those businesses, from the date of publication.

REGISTRATION FOR VALUE ADDED
TAX (VAT)

If you carry out economic activity independently and if
within the calendar year your turnover exceeds the
threshold stipulated in the Law on VAT, you must register
for VAT and obtain a Certi cate — VAT Filer.

Registration is done via the Electronic System — EDI,

in the menu 'Services Electronic forms Application

for VAT registration'.

If you carry out economic activity independently,
regardless of the turnover, you may voluntarily le for VAT.

CERTIFIKATA E NUMRIT FISKAL
CERTIFIKAT FISKALNOG BROJA
FISCAL NUMBER CERTIFICATE

uuuuuu

Adresa e biznesit tuaj

21012021

VAT DEREGISTRATION

If during the last calendar year your turnover has fallen
below the threshold stipulated in the Law on VAT,

you can ask TAK to deregister you for VAT purposes.
Deregistration takes effect two (2) months after the Certi cate - VAT Filer
date of the submission of your request, if approved by TAK.
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REQUIREMENTS FOR BOOKS AND REGISTRATIONS

If your annual gross income is below the real income taxation threshold , the minimum
requirements for books and records you need to keep are:

 Purchase book (where purchases and returns are recorded);
 Sales book (where sales and returns are recorded);

* Cash register (where cash box credit and debit are recorded);
* Employee payroll;

 Bank reports, including records of deposits and withdrawals;
« Copies of documents;

* Registration of goods, etc.

If your annual gross income exceeds the real income taxation threshold or you have
voluntarily registered for real income taxation , or you are a partnership/group of people,
you must keep books and records according to Accounting Standards. In addition to the
books and records mentioned above, you should also keep:

« Main account, if applicable (opening balance sheet, capital additions, expenses to be
capitalized, depreciation rate, depreciation amount, sales and closing balance sheet);
* Financial statements;

 Copies of contracts and other relevant business correspondence, etc.

You should keep your books and records in compliance with Tax Legislation,in writing or
electronically , in an orderly manner that assists in the compilation of summary reports and
that allows for review and examination by TAK.

You must register your purchase and sale invoices within ve (5) days, and you must register
purchases and sales in cash on a daily basis.
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If you have long-term contracts, you should keep separate accounting for each project,

and if you have multiple contracts in the project, you should keep separate accounts
for the revenues and expenditures for each contract in the project.

REGISTRATION OF STOCKS E——

Regardless of the annual turnover, in addition to ..includes ...does not include
bookkeeping and records required by law, you must sppieds izl Lo s
also keep a record of the goods in stock at the end are in warehouse have been sold and are

still in physical stocks
belong to another
company (consignment)

of the calendar year. Registration must be ready by
or before January 10 of the following year and be

available for inspection at the request of the TAK. are owned, but not are destroyed,

physically in )
the warehouse broken, expired

are in consignment

If you possess goods in customs arrangements, keep them in separate records.

STOCK CALCULATION METHODS

To determine the Cost of Goods Sold (COGS), you must use one of the permitted methods of
managing stocks according to Accounting Standards, with the exception of the LIFO method.
The method you choose must be used for the year in which it was elected and for at least three
other forthcoming tax periods. If you wish to change your stock management method after

this period, you must request an individual explanation from TAK.
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TAX INVOICE CONTENT

Tax invoice elements

Serial number

Date/month/year of issuance

Seller's name and address

Seller’s unique identification number/fiscal number
Seller’s VAT registration number

Seller's name and full addresst

Buyer’s unique identification number/fiscal number
Buyer's VAT registration number

Quantity and nature of supplied goods

or service provision rate

Date of supply or date of receipt of

payment in the account

Item or service price per unit

VAT rate applied

If the good is not charged with VAT, depending
on legal provisions or any special agreement

with the Government, it must be noted in the invoice.

Total value of goods and services supplied

Signature of seller and buyer

Between
persons
registered
for VAT

<H < BH<H < B<B<H<B<

From the person
registered for VAT,
for the person
who is not
registered for VAT

<M < B<HE < B<B<B<H<

Between persons
not registered
for VAT

< B<B<B<@<

<\

Vv
v

*The invoice must be issued before the 15th day of the following month for the month in which the obligation was incurred.
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FISCAL EQUIPMENT

If you carry out supplies of goods and/or services in facilities, units, or places with public access,
in retail or wholesale trade, for which invoices as per tax legislation are not required,

paid by bank transfers, you must use electronic fiscal devices or other mandatory devices.

For these, you should send a request to economic operators licensed for supplying scal
cashiers/system.

For transactions over €500* between persons involved in economic activity, payments must
be made through a bank account, even if the payment is made in several instalments.

For any monetary part of a goods exchange transaction exceeding the value of €500,
the payment must also be made via bank transaction.

*The value of 500 euros can be changed by law
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The Fiscal coupon is a document issued by
fiscal cashiers or other electronic equipment
for the supply of goods and/or services.
Each person involved in retail sales must
enter transactions in a cash register, at the
time of supply of goods or at the time of
provision of the service.

When you supply goods or services to
a nal customer (individual), you must
provide the customer with a scal
coupon at the time of delivery.

To be recognized as an expense for the purposes of corporate income tax or personal income tax,
the cash registrar voucher must be accompanied by a tax invoice.

RETAINING/MAINTAINING DOCUMENTATION

You must keep all the required documentation for a period of six (6) years. Records relating to
assets that are depreciable over a period of more than six (6) years must be retained for the
depreciable life of the assets, plus an additional year.
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DECLARATION OF TAXES AND CONTRIBUTIONS

Every person subject to any type of tax is obliged to submit to TAK or its agent the completed
statements according to the requirements set out in the Law on Tax Administration and Procedures.
You can declare taxes and

contributions electronically

(through the Electronic Declaration

System - EDI) and manually

(by downloading the tax form from

the TAK website).

The Electronic Declaration System -

EDI allows for the declaration and

correction of all types of taxes

and contributions.

Access to Electronic Declaration System - EDI

Declaration of Value Added Tax (TV form), Payroll Tax (WM form), Pension Contributions (CM form),
Withholding Tax at Source (WR form), must be done only through the Electronic System - EDI,

while other taxes can be declared electronically, or even manually by downloading tax forms

from the TAK website.

ACCESS TO THE ELECTRONIC DECLARATION SYSTEM - EDI

EDI — is an abbreviation of the word Electronic Declaration. EDI is a modern, fast, and easy way to
declare and pay taxes and contributions. The system enables you to create an online account
with TAK, where you can file, declare, pay, and check your tax history.
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You can log in the EDI Electronic System as follows:

Onwww.atk-ks.org , log in to the of cial TAK website. Find the 'Electronic services’ menu and
click on 'EDI-Electronic Declaration' link, which is rst on the list. A window asking you to log
into the system pops up. You must press the 'Sign Up’ button, and then a window asking you to
enter the details and accept the terms of agreement for the use of the electronic system will appear.
Once you have lled in all the elds,

press the 'Sign Up’ button, and the

system will suggest you wait and,

if you have entered correct details,

it will inform you that you are signed

up and that you will receive a password

in the email address that you have used

while signing up. The password must

be used as sent by TAK.

Logging in the Electronic Declaration System - EDI

The password consists of letters and
numbers combined, and should be
used as it is sent, including uppercase,
lowercase letters and numbers.

Once logged in, you can change the
password sent by TAK and set a
password to your liking.

Landing page in the Electronic Declaration System - EDI
16



DECLARATION OF BOOKS OF PURCHASES AND SALES

If you are a VAT Registered Taxpayer, you are obliged to declare the Purchase Book and Sales Book
electronically through the Electronic Declaration System - EDI, from the 1st to the 20th of the
following month i.e. in the period when the VAT Declaration is submitted.

DECLARATION OF REPORT OF PURCHASES OVER 500€

If you are taxed based on real income and have purchased goods and/or services from another
taxable person totalling five hundred euros (500€) or more, you must declare such purchases to
TAK within each taxable year, from January 1st to March 31st of the following year for the previous
year. As an exception to this, if you are a VAT registered taxpayer and have declared both purchase
and sales books for the whole year (all months from January to December), you are not required

to declare the report of purchases over five hundred euros (500€).
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Type of tax applied in Kosovo

Value Added Tax (within the country)
Personal Income tax

Corporate Income Tax

Pension Contributions

Value Added Tax (on imports)
Custom duties
Excise tax

Property Tax
Local taxes

Institution in charge of collection

Tax Administration of Kosovo

Administrata Tatimore e Kosovés
Poreska Administracija Kosova
Tax Administration of Kosovo

Kosovo Customs

Kosovo municipalities
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TAX RATES

Type of tax Turnover threshold

Value Added Tax - VAT Over 30,000 euros
Corporate Income Tax - CIT
Production, trade and transportation activity, etc. Below real income

. . taxation threshold
Service activity

Above real income

Corporate Income Tax - CIT taxation threshold

Personal Income Tax - PIT
Production, trade and transportation activity, etc. Below real income
. . taxation threshold
Service activity
Personal Income Tax - PIT

Annual income from 0 to 960

i Above real income
Annual income from 960 to 3000 taxation threshold

Annual income from 3.000 to 5.400
Annual income from 5.400 and more
Withheld tax at source on wages - PIT (non-commercial natural person)
Monthly income from 0 to 80

Annual income from 80 to 250

Annual income from 250 to 450

Annual income from 450 and more

Rent Tax

Withheld tax at source on rent

Withheld tax at source on interest
Withheld tax at source on property rights

. ” . Depending on
Withhold tax at source for specific categories busﬁwess stgatus

Withheld tax at source on non-residents

*TAK will notify you of any changes in tax rates applicable in Kosovo.

Tax rate

8% and 18%

3%
9%

10%

3%

9%

0%
4%
8%

10%

0%
4%
8%
10%
10%
9%
10%
10%
1lor3%
5%



DEADLINES FOR DECLARATION AND PAYMENT OF TAXES AND CONTRIBUTION

No

10

11

12

13

14

15

Form name

VAT declaration and payment form

Monthly tax at source on salaries and

pension contributions

Monthly statement of withholding tax at source and
payment of interest tax, property rights, rent,
winnings at lottery and gambling and

non-resident person

Quarterly statement of rent and
intangible assets

Quarterly statement of tax and contributions

for small individual businesses

Quarterly statement of advance payment

for large individual businesses

Quarterly statement of tax payment
for small corporations

Quarterly statement of advance
payment for large corporations

Annual Declaration Form and payment
for Personal Income Tax

Annual Declaration Form and payment
for Corporate Income Tax

Partnership income tax statement

Purchase Book Declaration

Sales Book Declaration

Declaration of Report of Purchases over 500€

Declaration of Financial Statements

Abbrevia-
tion

TV

WM/CM

WR

Qs

QL

PD

CD

DO
LB
LSH
RB

PF

Deadline for declaration
and payment

From 01 to 20 of each month

From the 1st to the 15th
of each month

From the 1st to the 15th
of each month

From the 1st to the 15th
of each month

From the 1st to the 15th
of each month

From the 1st to the 15th
of each month

From the 1st to the 15th
of each month

From the 1st to the 15th
of each month

From 1 January to 31 March

From 1 January to 31 March

From 1 January to 31 March

From the 1st to the 20th
of each month

From the 1st to the 20th
of each month

From 1 January to 31 March

From 1 January to 31 March

Manner of
declaration

Electronic (EDI)

Electronic (EDI)

Electronic (EDI)

Electronic (EDI)
and Manual

Electronic (EDI)
and Manual

Electronic (EDI)
and Manual

Electronic (EDI)
and Manual

Electronic (EDI)
and Manual

Electronic (EDI)
and Manual

Electronic (EDI)
and Manual

Electronic (EDI)
and Manual

Electronic (EDI)
Electronic (EDI)
Electronic (EDI)

Electronic (EDI)

*TAK will notify you of any changes in the deadlines for the declaration and payment of taxes applicable in Kosovo.
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CORRECTION OF DECLARATION

You can le a new tax declaration if you nd an error in the tax declaration already led.
You can submit the corrected declaration within the period provided by the Law on
Tax Administration and Procedures, if no tax investigation (audit) has been initiated
or completed for that period of time.

LATE SUBMISSION OF TAX DECLARATION

If you le your tax declaration late, you will be subject to an administrative penalty of ve
percent (5%) of unpaid tax for each month or part of the month for which the declaration
is delayed, with a maximum administrative penalty of twenty- ve percent

(25%) of the tax liability.
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UNDERDECLARATION OF TAX OR OVERDECLARATION OF REFUND

If you under declare the correct amount of tax liability or over declare the correct amount of a tax
refund to which you are entitled, you will be subject to an administrative penalty of:

Twenty- ve percent (25%) of the difference
between the correct tax amount that should
have been declared and the amount that was
declared, where it happens that such under
declaration or over declaration is more than ten
percent (10%) of the correct tax amount

Fifteen percent (15%) of the difference between
the correct amount of tax to be declared and the
amount declared, where it happens that such
under declaration or over declaration is up to
ten percent (10%) of the correct tax amount.

DECLARATION WHEN THERE ARE NO TRANSACTIONS DURING
A TAX PERIOD

If you have an open account for any type of taxand you have no transactions during a tax period,
you must declare with zero in order not to appear as a non-filer.  If you have applied for business
tax account deactivation, you do not have to declare anything for the period of deactivation.
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PAYMENT OF TAX LIABILITIES

Any tax that is a liability and must be paid to TAK is a debt to TAK.

You must pay your tax liabilities within the deadlines set by tax legislation. You can pay your tax
at a bank or other financial institution licensed by the Central Bank of Kosovo (CBK). Unless
otherwise specified in writing by the General Director of TAK, tax officials are prohibited from
receiving any payment related to any tax.

Payments can be made electronically or physically and only in euros (€). When the deadline for
the payment of tax liability falls on a holiday, the tax payment date is the first working day after
the holiday.

TAX PAYMENT FOR BUSINESS ACTIVITIES

If you are a taxpayer below the real income taxation threshold, you make quarterly payments
through the 'IS' or 'QS' forms, as follows:

Three percent (3%) of gross income received Nine percent (9%) of gross income
from trade, transport, agriculture, and similar received from services, professional activities,
commercial activities for each quarter, but not craftwork, entertainment, and the like for each
less than 37.50€ per quarter. quarter, but not less than 37.50€ per quarter.
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If you are a taxpayer above the real income taxation threshold, you make quarterly advance
payments through the 'IL" or 'QL' forms, as follows:

Option A Option B

Method based on tax liability forecasting Method based on the previous year tax liability

For the rst period of real income tax, you are required to For the second period of
pay a quarter (1/4) of the total tax liability for the tax period, real income tax, you can continue to pay as per option A or, to
based on the taxable income estimated and deducted from keep a 'safe haven', you can choose to pay at least a quarter
any amount withheld during the quarter in compliance with (1/4) of a hundred and ten percent (110%) of the total tax
the relevant Legislation. liability of the prior period for the current period deducted
For the second period of real income tax and onwards, you from any amount withheld during the quarter related
may continue to pay as per this option. to that income, in compliance with the relevant legislation.

In addition to quarterly advance payments, you are required to make an annual declaration through
the 'PD' or 'CD' forms, with final tax adjustments, and pay the due amount by March 31st of the year
following the tax period.

If you do not have income during a quarterly/annual period, you are not required to pay, but you must

declare the form with zero payment liability.
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PAYMENT OF TAX BY PARTNERSHIPS AND GROUPINGS OF PERSONS

Partnerships and grouping of persons are required to declare and pay all types of taxes, including
contributions for employees, except for the income tax for the partnership and grouping of persons
which is declared by the partnership or the group of persons, whereas the payment is made by
partners or group members, depending on their status. The partnership and grouping of persons
are not required to submit and pay advance instalments.

If you are a partner or a grouping of people receiving gross income, you must submit an annual
tax declaration through the 'DO' income form on or before March 31st of the year following
the tax period.
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PAYMENT OF WITHHELD TAXES

WITHHOLDING TAX ON SALARIES AND PENSION CONTRIBUTIONS

The Employer is required to withhold tax on taxable income from the salaries of its employees
during each payroll period.

If you are the primary employer of an employee, you must withhold the amount of tax for the
relevant period of salary payment, as follows:

Monthly income Tax Rate
0-80 0%
80-250 4%
250-450 8%
450 onwards 10%

If you are the secondary employer of an employee, you must withhold the amount of ten percent
(10%) of taxable salary for the tax period.

Regardless of whether you are a primary or secondary employer, you must contribute ve percent
5%) of the employee’s gross salary and deduct ve percent (5%) thereof for pension contributions.

You must withhold tax and pension contribution at the time of paying or crediting the beneficiary's
account and, within the dates of 01-15 of the following month, you must make the transfer to an
account designated by TAK in a bank or financial institution licensed by the CBK.
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WITHHOLDING TAX ON INTEREST RATES, PROPERTY RIGHTS, RENT,
SPECIAL CATEGORIES AND NON-RESIDENTS

You must withhold taxes as follows:

for payments for non-commercial individuals, farmers,
collectors of recycled materials, mountain fruits, medicinal
plants and the like, at the extent prescribed by law.
(depending on your status)

for payments for a non-resident person for services provided
physically in Kosovo when the non-resident person does not have
a permanent unit in Kosovo. (When a Double Taxation Elimination
Agreement (DTEA) exists and is in force with the country of origin
of the non-resident person, the DTEA applies.)

You must withhold tax at the time of paying or crediting the beneficiary's account and, within the
dates of 01-15 of the following month, you must make the transfer to an account designated by TAK

in a bank or financial institution licensed by the CBK.
28



VAT PAYMENT

If you are registered for VAT — 'VAT Registered Taxpayer', you must submit a tax declaration and make
the relevant payment no later than the by the 20th of the calendar month after the end of each
tax period. The Tax Declaration must contain:

« the amount of all taxable and exempt supplies, exports, and supplies treated as exports, as well as
the tax liability calculated on taxable supplies made by you during the period;

« the amount of all purchases and imports, as well as the deductible tax which you are entitled for
that tax period;

« the amount of VAT purchases, which is charged to the recipient according to the VAT Law, for the
tax period;

e any increase or deduction in the amount of purchases and sales, based on a debit/credit note,
adjustment of deduction of deductible VAT, including capital goods or any adjustment as a result of a
bad debt invoice;

« the net amount of VAT liability that must be paid to TAK or the excess net amount for that tax
period.
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TAX PAYMENT RECEIPT

When you declare via the Electronic Declaration System - EDI, once you press the 'Declare’ button,
a receipt is generated, and you can make the payment of tax and contribution using it.

On the other hand, when you declare manually by downloading the form from the TAK website,

the tax payment is made through that form, which is also considered as a receipt.

EXCESS PAYMENT OF TAX LIABILITIES

TAK will credit any amount of tax paid in excess of the amount of tax liability, upon your request,
against any of your tax liabilities and pension contribution due. In case you have no liabilities
due to TAK, and a surplus of overpaid tax left, you are entitled to request that the remaining
amount is reimbursed to you.

The request for reimbursement for an excess payment of any type of tax can only be submitted
within the deadline stipulated in tax legislation.
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FAILURE TO PAY TAX LIABILITY WITHIN THE DESIGNATED TIMELINE

If you do not pay the tax or contribution in full and on time, you will be subject to an administrative
penalty of one percent (1%) of the tax liability for each month or part of the month for which the
payment was delayed, up to a maximum of twelve (12) months. This penalty does not apply to the
same period when the penalty for non-declaration is applied.

Also, if you do not pay the tax or contribution in full and on time by the date set for payment,

you will be required to pay an interest. The interest rate will be calculated on a monthly basis,

for each month or part of a month from the date the tax is made payable to the date when the tax
is paid.

DEBT COLLECTION

In cases where the debt is not paid in full or an agreement on debt payment in instalments was not
made with TAK, TAK initiates mandatory collection procedures. This phase of mandatory collection
is considered as high risk. Accordingly, if you have not paid the debt, it is considered that you have
expressed readiness (for various reasons) to face forced collection actions. In such cases,

TAK will implement enforced debt collection procedures, such as confiscating your property and
organizing the sale of that confiscated property through the procedures set out in applicable

tax legislation.

PAYMENT ORDER

The amount of any tax paid in accordance with the Law on Tax Administration and Procedures will be
distributed in the following order:

Collection costs (if applicable);
The amount of each tax liability;
Sanctions and punitive payments;
Interest.
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AGREEMENT ON TAX PAYMENT IN INSTALMENTS

When you are in financial difficulty, TAK enables you to make anagreement to pay your tax liability
in instalments. To make an agreement, you are required to pay at least twenty percent (20%) of the
total debt and pay the remainder in two (2) or more instalments, within twelve (12) months. When
this agreement is fully respected, the interest is terminated from the date the agreement is

reached, and when the agreement is not respected, the interest will be restored as if there were no
agreement at all.

If the agreement is fully respected, the penalty for non-declaration (5% per month, up to a
maximum of 25% on the tax base) and the penalty for non-payment (1% per month, up to a
maximum of 12% in the tax base), which are not simultaneous, will be reduced to two percent (2%)
of the tax base. These benefits are lost if you do not make payments in accordance with the
agreement or do not pay other tax liabilities that arise during the period covered by the agreement.

TERMINATION OF AGREEMENT ON PAYMENT OF TAX LIABILITY
IN INSTALMENTS

If you do not make the payments in accordance with the agreement and if you do not pay the other
tax liabilities that arise during the period covered by the agreement, it is considered that you have
terminated the agreement with the TAK.

If the agreement is not respected, you will lose your benefits, such as withholding interest and
reduction of penalties to two percent (2%) of the tax base.
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TAK AUDIT

The Tax Administration has the right to audit your documentation, such as: tax declaration, accounts,
books and tax records, including all documentation related to income, expenses, assets and liabilities,
and financial relationships with third parties.

Whenever TAK considers that, based on evidence, the information provided in your tax declaration
does not accurately represent your tax liability, or when you have not submitted the declaration
required by law, TAK may conduct atax liability assessment , of which you will be notified.

You must pay the amount stated in the notice (including tax, penalties and interest) within ten (10)
days of the receipt thereof. Otherwise, you will bear the burden of proof to prove that the assessment
that the TAK has made for you is wrong.

All taxes may be assessed by TAK within the period specified in the Law on Tax Administration and
Procedures, from the date when the tax declaration to which the assessment is related was supposed
to be filed or the date when the declaration was filed, whichever is later.

COMPLAINT

If you do not agree with the tax assessment , the official determination or another tax document
issued by TAK or you claim that your rights and obligations have not been respected due TAK’s
failure to act, you can file a complaint with the TAK Complaints Unit, based on each or all of the
following facts:

» when procedural violations were made;

» when the issued document has factual or legal errors, regardless of whether the
error appears in the document or not;

< when there is no evidence or other materials justifying the assessment

in cases of a third party assessment;

» when the tax document is in conflict with the law, etc.
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The complaint against the assessment notice or other official decisions taken by the TAK must be
filed within thirty (30) days of receipt thereof. The Complaints Unit will issue an official decision in
writing and deliver it to you within the deadline set by the Law on Tax Administration and Procedures.
If the decision is not issued within the set deadline, you can file a complaint against the assessment
or other formal decisions with the Court directly.

TAXPAYERS ADVOCATE

The Taxpayers Advocate was established within TAK, with the aim of protecting your rights under
the Law and assist you in resolving problems and issues that you claim were not addressed fairly
or in a timely manner.

The taxpayer advocate will provide you with additional opportunities/sources of assistance, so that
you can address your concerns/problems, as well as other issues you may encounter during the
implementation of tax legislation by TAK officers.

MAINTAINING INFORMATION CONFIDENTIALITY

TAK considers your information as confidential and has the right to share them only with:

Ministry of Finance, Kosovo Agency of Statistics, Kosovo Pension Savings Trust, Ombudsperson
Institution, Courts, State Prosecutor's Office, Kosovo Business Registration Agency, Auditor General,
tax and customs authorities of foreign countries as per international treaties or agreements ratified,
Kosovo Customs and other TAK agents or employees in the course of and for the purpose of
performing official duties, etc.

You can exempt TAK from the obligation of confidentiality. Such exemption must be in writing and
may be limited to the provision of certain information or the use thereof for a specific purpose.
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TAK contacts:

Region

Phone number

Address

Call Centre

+383 (0) 38 / 222 165

Street: Néné Tereza former Gérmia building

Debt Collection

+383 (0) 38 / 222 167 203

Street: Richard Holbrooke, Veternik

DTM

+383 (0) 38 / 200 255 23

Street: Fehmi Agani 41

Prishtiné/Pristina 1 +383 (0) 38 / 200 255 02 Street: Néné Tereza former Gérmia building
Prishtiné/Pristina 2 +383 (0) 38 / 200 255 60 Street: Néné Tereza former Gérmia building
Prishtiné/Pristina 3 +383 (0) 38/ 200 255 61 Street: Néné Tereza, former Gérmia building
Prizren +383 (0) 29 / 625 903 Street: William Walker NN

Pejé/Pe +383 (0) 39/432 812 Square: Skénderbeu NN

Ferizaj/UroSevac +383 (0) 290 / 320 387 Street: Déshmorét e Kombit NN

Gjilan/Gnjilane

+383 (0) 280 / 326 967

Street: Skénderbeu NN

Mitrovicé/Mitrovica

+383 (0) 28 / 530 059

Street: Agim Hajrizi NN

Gjakové/Pakovica

+383 (0) 390 / 330 021

Street: Néné Tereza NN

Adress: ‘Bill Klinton & Déshmorét e Kombit’ crossroad
10 000 Pristina, Kosovo

Tel: + 383 (0) 38 200 250 17
Fax: + 383 (0) 38 200 250 07

E-mail: info@atk-ks.org
Web: www.atk-ks.org

Note: This document includes general information on the fulfilment of tax obligations as per tax legislation, which cannot be used
for issues of individual explanatory decisions, complaints, court and other relevant reasons. The information and format of the
documents presented here may change depending on law initiatives in the future.
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