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In order to implement Article 35, paragraph 5 of the Administrative Instruction (MoF) No. 

01/2026 on the Use of Fiscal Electronic Equipment, Fiscal Systems and Fiscal Electronic 

Software, pursuant to Article 49, paragraph 1 of Law No. 08/L-257 on the Administration of Tax 

Procedures, as well as Article 23 of Law No. 06/L-113 on the Organization and Functioning of 

State Administration and Independent Agencies, the General Director of the Tax Administration 

of Kosovo, approves: 

 

 

CONDITIONS AND PROCEDURES FOR APPLICATION, 

CERTIFICATION AND MAINTENANCE OF FISCAL 

ELECTRONIC SOFTWARE (FES) 
 

 

Article 1 

Purpose 

 

This document shall set out the conditions and procedures for application, certification and 

maintenance of Fiscal Electronic Software (FES) by natural and legal persons, in accordance 

with the legal provisions in force, as well as with the technical and functional requirements set 

out in the Administrative Instruction (MoF) No. 01/2026 on the Use of Electronic Fiscal 

Equipment, Fiscal Systems and Electronic Fiscal Software. 

 

Article 2 

Scope  

 

This document shall apply to all natural and legal persons applying for certification and 

maintenance of Electronic Fiscal Software (EFS), in the framework of the implementation of the 

taxpayer fiscalization system, in accordance with the Administrative Instruction (MoF) No. 

01/2026 and the technical and functional specifications set by the Tax Administration of Kosovo. 
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Article 3 

Definitions 

 

For the purposes of this document, the following terms shall have the respective meaning: 

1. Electronic Fiscal Software (EFS) – means the electronic software developed for the 

automated recording and reporting of taxpayers' financial transactions, in accordance with the tax 

legislation in the Republic of Kosovo. Through the EFS, supplies of goods and/or services for 

retail transactions are recorded, Fiscal receipts are generated and real-time data is reported in the 

TAK Information System. 

2. Fiscal receipt – means document in which the supply of goods and/or services at the point of 

sale to the final customer is recorded. Fiscal receipt is generated by the Electronic Fiscal 

Device/Fiscal System/Electronic Fiscal Software (EFD/FS/EFS) and can be printed out on paper 

or sent electronically for specific supplies. Its features include the fiscal logo and QR code 

signature. 

3. Person – means a non-business natural person, the business natural person and the legal 

person registered as a business, who exercises business activity in accordance with the applicable 

legislation. 

 

Article 4 

Legal basis 

 

1. Law No. 08/L-257 on the Administration of Tax Procedures, Article 3, paragraphs 1.29, 1.30 

(sub-paragraphs 1.30.1 and 1.30.2), as well as paragraph 1.33, we cite: 

 

“1.29. Person – a natural and legal person;  

1.30. Natural person: 

 1.30.1. a non-business natural person who has no registered business activity; and 

 1.30.2. a natural business person who has registered a business under the applicable 

legislation and who conducts regular business activity; 

1.33. Legal person – a company or other business organization having the status of a legal 

person according to the applicable legislation on commercial companies and any other 

applicable legislation in the Republic of Kosovo;" 

2. Administrative Instruction (MoF) No. 01/2026, dated 27.04.2026 on the Use of Fiscal 

Equipment, Fiscal Systems and Fiscal Electronic Software, Article 35, paragraph 5, we cite: 
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“5. Conditions and procedures of the application for certification and maintenance of the EFS 

shall be determined by a special Commission from TAK.” 

3. Decision of the General Director of the Tax Administration of Kosovo No. 01-06-1670, dated 

04.05.2026, on the establishment of the Commission responsible for the preparation of the 

document for determining the application conditions and procedures for certification and 

maintenance of Electronic Fiscal Software (EFS). 

 

 

Article 5 

Conditions and procedures of the application for certification and maintenance of the EFS 

 

1. In accordance with Article 35 of the Administrative Instruction (MoF) No. 01/2026 on the Use 

of Electronic Fiscal Equipment, Fiscal Systems and Electronic Fiscal Software, the obligations, 

procedures and conditions for the exercise of the activity of EFS developers and/or maintainers 

in the territory of the Republic of Kosovo shall be defined. 

2. Any natural or legal person, including registered individuals and business entities, that intends 

to develop or maintain an Electronic Fiscal Software, must act in accordance with the technical 

and functional specifications set by the Tax Administration of Kosovo (TAK). 

3. Before the start of the provision of these services for the purposes of fiscalization of taxpayers, 

EFS developers and/or maintainers must apply for registration and certification of the software at 

the Commission established within the TAK. This authorization is a prerequisite for the lawful 

exercise of this activity. 

4. Application for certification and maintenance of the EFS shall be made in person, by 

submitting the request to the Head Office of TAK, or electronically together with the relevant 

documentation, according to the conditions set out in the Administrative Instruction (MoF) No. 

01/2026 on the Use of Electronic Fiscal Equipment, Fiscal Systems and Electronic Fiscal 

Software. 

5. Any non-business natural person, business natural person or legal person applying for the 

certification and maintenance of an  

Electronic Fiscal Software (EFS) at the Tax Administration of Kosovo (TAK), must submit the 

relevant request together with the following documentation: 

5.1. Application for EFS certification – standard application form (form in annex to 

this document), completed and signed with all the necessary data;  

5.2. When the applicant is a non-business natural person, the copy of the valid 

personal identification document issued by the competent authorities, which 

certifies the status of the applicant as a resident or non-resident person in the 

Republic of Kosovo;   
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5.3. When the applicant is a natural business person or a legal person, the copy of 

the Business Registration Certificate, issued by the Kosovo Business Registration 

Agency (KBRA);  

5.4. When the applicant is a consortium, the copy of the Fiscal Number Certificate 

issued by TAK; 

5.5. General description of the software solution, including the functionalities and 

the way of integration (interconnection of the EFS with the TAK system), as well 

as the list of technologies used in software development (free format); 

5.6. User manual and basic instructions for use (free format); 

5.7. Signing the statement of compliance of the software, confirming that the 

software complies with the fiscal legal requirements and the technical and 

functional specifications set by TAK; 

6. In case the documentation submitted by the applicant is incomplete or requires additional 

clarification, the Certification Commission shall notify the applicant in writing of the completion 

of the documentation. 

7. The applicant shall be obliged, within seven (7) working days from the date of receipt of the 

notice, to submit the additional documentation or clarifications required. 

8. If the applicant does not complete the documentation within the time limit set under paragraph 

7 of this article, the application shall be considered withdrawn. 

9. Notwithstanding the documentation set out in this Article, the Tax Administration of Kosovo 

has the right to request at any time additional documents, information, evidence, guarantees or 

conditions from the applicant, when this is deemed necessary for the protection of the public 

interest, ensuring compliance with the applicable legislation, guaranteeing the integrity and 

security of the fiscal system, as well as for verifying the fulfillment of the specific, technical and 

functional requirements set by TAK.  

10. In accordance with paragraph 9 of this [article], non-submission of the documentation, 

information, evidence, guarantees or non-fulfilling the additional conditions required by the Tax 

Administration of Kosovo, within the deadline set, may result in the suspension of the review of 

the application or its refusal. Whereas, in cases where the applicant is certified, the non-

fulfillment of the requirements set by the Tax Administration of Kosovo, may result in the 

suspension, withdrawal or cancellation of the certificate, as well as with the temporary or 

permanent prohibition of the exercise of the certified activity. 
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Article 6 

Technical testing and reviewing procedure 

 

1. After submitting the documentation, the Certification Commission shall review the request 

and the documentation submitted. 

2. During the technical testing phase, the Commission shall assess the compliance of the 

software with the technical and functional specifications, such as: Level of data security and 

integrity; Accuracy of generation of fiscal receipts; Correct and real-time reporting of data to the 

TAK system; Automatic storage and transmission of transactions after communication is 

restored, in cases of communication interruption with the TAK information system; as well as 

other technical and functional aspects relevant to fiscalization. 

3. In the event that deficiencies or inconsistencies that do not critically affect the fiscal 

functionality of the EFS are identified during the technical testing process, the Commission may 

give the applicant a deadline for their correction. 

4. The deadline for correcting deficiencies is seven (7) working days from the date of 

notification. 

5. Upon completion of the corrections, the applicant shall be obliged to notify the Commission 

and enable EFS re-testing. 

 

Article 7 

Decision-making regarding EFS certification 

 

1. The EFS Certification Commission shall take a decision on certification or non-certification 

within fifteen (15) working days from the date of receipt of the application for EFS certification. 

2. In case of approval of the application, the applicant is issued the relevant certificate and the 

software is assigned a EFS Identification Number. 

3. The certificate remains valid until its revocation, in accordance with the applicable legislation. 

4. Tax Administration of Kosovo must be notified in prior of any functional or technical change 

to the EFS that affects the way fiscal data generation, storage or transmission. 

5. In case of refusal, the applicant shall be notified in writing of the reasons for non-certification 

and the opportunity to re-apply is given to the same one. 

6. Tax Administration of Kosovo shall keep an official register of certified Electronic Fiscal 

Software (EFS). 
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7. The register shall contain at least: 

• the name of the developer and/or maintainer; 

• name of the EFS; 

• identification number of EFS; 

• the date of certification; 

• status of the certificate. 

8. Register of certified EFSs shall be published on TAK's official website 

 

Article 8 

Withdrawal and cancellation of the EFS certificate 

 

1. Tax Administration of Kosovo has the right to verify the functioning of the EFS after its 

installation. 

2. The EFS Certification Commission may withdraw or cancel the certificate in cases where: 

2.1. users are faced with serious problems related to the functioning of the EFS; 

2.2. the EFS developer has violated any provision of this or any other sub-legal act issued 

in connection with the EFS; 

 

2.3. The conditions are changed by TAK on the basis of which the certificate was issued 

and they are not updated by the EFS developer. 

 

3. The party has the right to appeal against the decision of the Commission, according to the 

procedures set by the Tax Administration of Kosovo. 

 

Article 9 

Entry into force 

 

This document shall enter into force on the date of signing by the General Director of the Tax 

Administration. 

 

                  Mentor Hyseni 

Date ____/____/2026                                         ________________________________ 

                      General Director of TAK 

 


